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Application must be completed and submitted electronically. Incomplete applications may be delayed in processing or not considered.

	Application Information

	Date Completed (m/d/yy):
	     
	Completed by:
	     
	Sponsored by:
	     

	Application Type:
	 FORMCHECKBOX 
 Preferred Partner 

 FORMCHECKBOX 
 Business Partner 
 FORMCHECKBOX 
 Value Added Reseller (no Channel Partner privileges)

 FORMCHECKBOX 
 Independent Agent / Referral Agent (no Channel Partner privileges)

      (Independent Agent / Referral Agent must sign a separate agreement – Agent / Referral Agreement)


	Company Information

	Company Name:
	     

	Company Name dba/aka:
	     
	Year business was established:
	     

	Physical Address:
	     

	City:
	     
	State/Prov:
	     
	Postal Code:
	     
	Country:
	     

	Main Phone:
	     
	Main Fax:
	     
	Web Site:
	     


	Contact Information

	Primary Contact:*
	     
	Title:
	     

	Phone:
	     
	Email:
	     

	*Primary Contact will be responsible for Neuis relationship and receive all communications. Indicate percent of time primary contact will devote to Neuis relationship:    

	Executive Contact:
	     
	Title:
	     

	Phone:
	     
	Email:
	     

	Sales Contact:
	     
	Title:
	     

	Phone:
	     
	Email:
	     


	Business Profile

	What is your primary business model? (Check a maximum of two)


 FORMCHECKBOX 
 Value-added Reseller – Provides ACC/CRM/ERP software application solutions and value-added integration services


 FORMCHECKBOX 
 Systems Integrator – Provides consulting and integration services with global deployment capabilities


 FORMCHECKBOX 
 Independent Software Vendor – Develops and markets enterprise software applications which provide a solution platform for ERP products


 FORMCHECKBOX 
 Technology Provider – Develops and markets a variety of software and hardware technologies upon which ACC/ERP/CRM products are deployed


 FORMCHECKBOX 
 Consultant –  Provides management consulting and business process re-engineering services


 FORMCHECKBOX 
 Direct Marketer – Resells hardware products through catalog or on-line store fronts

	What is your primary sales model for your ACC/CRM/ERP software solutions?
(Check all that apply)


 FORMCHECKBOX 
 Resell to end-users


 FORMCHECKBOX 
 Resell to resellers


 FORMCHECKBOX 
 Do not resell software products
	What is your primary sales model for hardware products? 
(Check all that apply)


 FORMCHECKBOX 
 Resell to end-users


 FORMCHECKBOX 
 Resell to resellers


 FORMCHECKBOX 
 Do not resell hardware products
	What is your primary sales model for Services and Business?
(Check all that apply)


 FORMCHECKBOX 
 Resell to end-users


 FORMCHECKBOX 
 Resell to resellers


 FORMCHECKBOX 
 Do not resell products

	If reselling ACC/CRM/ERP software, from who do you currently purchase this software? (List all sources): 


     

	Describe your business. Be specific about your unique value proposition, i.e., what do you offer that would cause a company to select you as a vendor.


     

	Why do you wish to partner with Neuis? Be specific about how you came to the decision to represent Neuis products, the role our products will play in your business strategy, and your expectations for this partnership.


     

	What is/has been your company’s annual revenue performance? (Check one under each section)

	Current Year Projected
	Last Year
	Two Years Ago
	Three Years Ago

	 FORMCHECKBOX 
 Less than $1M

 FORMCHECKBOX 
 $1M - $2.5M

 FORMCHECKBOX 
 $2.5M - $5M

 FORMCHECKBOX 
 Over $5M 
	 FORMCHECKBOX 
 Less than $1M

 FORMCHECKBOX 
 $1M - $2.5M

 FORMCHECKBOX 
 $2.5M - $5M

 FORMCHECKBOX 
 Over $5M 
	 FORMCHECKBOX 
 Less than $1M

 FORMCHECKBOX 
 $1M - $2.5M

 FORMCHECKBOX 
 $2.5M - $5M

 FORMCHECKBOX 
 Over $5M 
	 FORMCHECKBOX 
 Less than $1M

 FORMCHECKBOX 
 $1M - $2.5M

 FORMCHECKBOX 
 $2.5M - $5M

 FORMCHECKBOX 
 Over $5M 

	What is your revenue breakdown by category? (Use whole percentages)


   %
Primary Hardware (product sales only)

   %
Other Hardware (product sales only)

   %
Software (product sales only) 


   %
Media Products/Consumables (product sales only)


   %
Professional Services (i.e., consulting, integration, support, programming, development)

   %
Hardware Maintenance Services (e.g., break/fix)

   %
Other (specify):      

100%
TOTAL
	What is your revenue breakdown by market? (Use whole percentages)


   %
Industrial


   %
Consumer Packaged Goods


   %
Retail 


   %
Transportation & Logistics

   %
Government


   %
Other (specify):      

100%
TOTAL

	What percentage of your company budget is dedicated to marketing efforts?    
What marketing tools does your company use? (Check all that apply)

 FORMCHECKBOX 
 Internet web page
 FORMCHECKBOX 
 Displays
 FORMCHECKBOX 
 Telemarketing
 FORMCHECKBOX 
 Trade Shows


 FORMCHECKBOX 
 Advertising
 FORMCHECKBOX 
 Brochures/Sales Collateral
 FORMCHECKBOX 
 Catalogs
 FORMCHECKBOX 
 Direct Mail


 FORMCHECKBOX 
 Seminars
 FORMCHECKBOX 
 Other (specify):      

	Who are your top business alliances? (List any certifications or special expertise that your company possesses as part of each alliance.)

1.      
2.      
3.      

	Who are your top three competitors? (Briefly describe the products and/or services they provide that compete with your offering)

1.      
2.      
3.      


	Solution Profile

	Describe your HARDWARE offering: 

	Manufacturer
	Product(s) or Product Line(s) represented
	Sell
	Support
	Considering

	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	No. of Installations
	No. of Hardware
	In these installations, what were the top three applications involved?


 FORMCHECKBOX 

Warehouse Management
 FORMCHECKBOX 

Work in Process


 FORMCHECKBOX 

Direct Store Delivery
 FORMCHECKBOX 

Field Service


 FORMCHECKBOX 

Store Operations
 FORMCHECKBOX 

Store Management


 FORMCHECKBOX 

In Transit Visibility
 FORMCHECKBOX 

RFID Compliance


 FORMCHECKBOX 

Other (specify):      

	Last year
	    
	    
	

	Two years ago
	    
	    
	

	Three years ago
	    
	    
	

	Describe your SOFTWARE offering:

	Product Name
	Description (check box if software program was internally developed)
	Specific hardware models this software will support

	     
	 FORMCHECKBOX 
      
	     

	     
	 FORMCHECKBOX 
      
	     

	     
	 FORMCHECKBOX 
      
	     


	Support Profile

	What geographic area does your company target/serve? (Check one)


 FORMCHECKBOX 

Local


 FORMCHECKBOX 

Regional (List states):      

 FORMCHECKBOX 

National (All of U.S., including Alaska & Hawaii)

 FORMCHECKBOX 

International (List countries):      
	What are your staff resources by job function? (Only count employee once and under the category that best fits their primary job function)


    
Administration (e.g., executive & support staff)

    
Sales


    
Marketing


    
Technical (Hardware focused) (e.g., engineers, system designers/analysts) 

    
Technical (Software focused) (e.g., programmers)

    
Service (e.g., professional consultants, technicians, installers)


    
Help Desk (e.g., phone support staff)


    
Other (specify)      

     
TOTAL employees in company

Of your technical & service staff, number that are dedicated full-time to providing on-site customer support:     
Of your technical & service staff, number that provide on-site customer support as only part of their responsibilities:     

	List your office locations and employee count where service & support staff are based: 


Employee

Count
Location (City, State)

    
     

    
     

    
     

    
     

    
     
	


END OF RESELLER SECTION 
Please email your completed application to your sponsor (Neuis authorized distributor or sales account manager)
	For Sponsor Use Only

(Please complete this section upon return of application from reseller.)

	Contact:
	     
	Title:
	     

	Phone:
	     
	Email:
	     

	 FORMCHECKBOX 
 
Application fully completed

 FORMCHECKBOX 

Application not fully completed (Provide detailed explanation for any information omissions)

     
REQUIRED – Please provide business case for why this reseller should be considered for the Channel Partner program:


     


	For Neuis Use Only

	Discount Code
	A
	B
	C
	D
	F
	M
	N
	O
	P

	Discount %
	  
	  
	  
	  
	  
	  
	  
	  
	  

	Check one:


 FORMCHECKBOX 
 Purchase directly from Neuis; load discounts into System



 FORMCHECKBOX 
 Purchase through distributor
	Partner annual revenue commitment:      

	REQUIRED APPROVALS
	NAME
	STATUS
	DATE

	VP/CTO
	     
	 FORMCHECKBOX 
 Approved       FORMCHECKBOX 
 Denied
	     

	Program Director
	     
	 FORMCHECKBOX 
 Approved       FORMCHECKBOX 
 Denied
	     

	Region Sales Director
	     
	 FORMCHECKBOX 
 Approved       FORMCHECKBOX 
 Denied
	     

	Region Channel Manager
	     
	 FORMCHECKBOX 
 Approved       FORMCHECKBOX 
 Denied
	     


General Terms and Conditions Agreement
This Agreement is between NEUIS PTE LTD, by and through (“NEUIS”) and the Channel Partner Program named above (“PARTNER”) and establishes the terms and conditions for PARTNER’s participation in the NEUIS ERA Suite PARTNER Program (the “Program”).  Under the Program, NEUIS will provide marketing and promotional support to PARTNER as specified in this Agreement related to PARTNER’s purchase and license of NEUIS ERA Suite products for resale either.

1. Application Process
1.1 You may apply to NEUIS to become a Channel Partner by completing and correctly signing the application form. NEUIS is under no obligation to approve any application. You warrant the truth completeness and accuracy of all the information supplied in the application and as supplied from time to time in connection with the Channel Partner Program. Please note that any businesses (including sales traders) may apply to become NEUIS Channel Partner Program

NEUIS is under no obligation to accept you into the Channel Partner Program

You will ensure your employees, contractor or agents are aware of your obligations as a Channel Partner and comply with all relevant terms of this Agreement as a Professional and that you do not allow them to do anything inconsistent or in breach of the terms of this agreement

2. Relationships

2.1. PARTNER is an independent contractor engaged in purchasing NEUIS ERA Suite products for resale to its customers.   PARTNER is not an agent or legal representative of NEUIS for any purpose, and has no authority to act for, bind or commit NEUIS.

2.2. PARTNER has no authority to make any commitment on behalf of NEUIS with respect to quantities, delivery, modifications, interfacing capability, suitability of software or suitability in specific applications.  PARTNER has no authority to modify the warranty offered with NEUIS ERA Suite products.  PARTNER will indemnify NEUIS from liability for any modified warranty or other commitment by PARTNER not specifically authorized by NEUIS.

2.3. PARTNER will not represent itself in any way that implies PARTNER is an agent or branch of NEUIS.  PARTNER will immediately change or discontinue any representation or business practice found to be misleading or deceptive by NEUIS immediately upon notice from NEUIS.

3. Term, Limitations, Termination

3.1. The term of this Agreement is twelve (12) months from the date of acceptance by PARTNER and NEUIS.  This Agreement shall automatically renew on each subsequent year for a one-year term, unless it is terminated earlier in accordance with this Agreement.

3.2. NEUIS or PARTNER may terminate this Agreement without cause at any time upon thirty (30) days written notice or with cause at any time upon fifteen (15) days written notice, except that neither the expiration nor earlier termination of this Agreement shall release either party from any obligation which has accrued as of the date of termination.

3.3. NEUIS may, from time to time, give PARTNER written notice of amendments to this Agreement.  Any such amendment will automatically become a part of this Agreement thirty (30) days from the date of the notice, unless otherwise specified in the notice.

3.4. Upon expiration, non-renewal or termination of this Agreement, all interests in accrued marketing funds (if any) will automatically lapse.

4. PARTNER Programs

4.1. NEUIS’s PARTNER program will contain various participation levels.  Each level has a requirement achievement quota associated with that level.  PARTNER’s participation level and obligation to achieve the associated require quota. NEUIS will invite PARTNER from time to time to participate in the co-operative advertising, market development and promotional programs offered by NEUIS as defined in the Program Materials.  PARTNER may, at its option, participate in such programs during the term of this Agreement.  NEUIS reserves the right to terminate or modify such programs at any time at its sole discretion.

4.2. PARTNER shall exert best efforts to market NEUIS ERA Suite, and shall use all promotional materials supplied by NEUIS subjected to availability.  It is PARTNER’s responsibility to help its customers determine which require module and object library configuration would best serve their needs.

4.3. As defined in the Program Materials, PARTNER shall have sufficient technical knowledge of the NEUIS ERA Suite in general, and will have access to appropriate NEUIS sales material and technical training subject to availability.

4.4. NEUIS does not represent that it will continue to develop any particular module or object library indefinitely or even for any specific period. NEUIS specifically reserves the right to modify any of the specifications or characteristics of its module or object library, to remove any portions, parts, section, module, object library of the NEUIS ERA Suite from the market, and/or to cease development or supporting it.

4.5. PARTNER is expected and encouraged to advertise and promote the sales of NEUIS products through all appropriate media including trade show exhibits, catalogs and direct mailings, space advertising, educational meetings, sales aids, etc.  NEUIS must approve all such materials that use NEUIS’s name or trademarks.  NEUIS will assist PARTNER in advertising and promoting NEUIS products in accordance with NEUIS’s policy.

5. Limitation of Liability

UNDER NO CIRCUMSTANCES, INCLUDING ANY INFRINGEMENT CLAIMS, SHALL NEUIS BE LIABLE TO PARTNER OR ANY OTHER PARTY FOR ANY RE-PROCUREMENT COSTS, LOST REVENUE OR PROFITS OR FOR ANY OTHER SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, EVEN IF NEUIS HAS BEEN INFORMED OF SUCH POTENTIAL LOSS OR DAMAGE.

6. Use of NEUIS Trademarks

6.1. PARTNER acknowledges the following:

6.1.a. NEUIS owns all right, title and interest in the Enterprise Application Suite (ERA) and NEUIS names and logotypes.

6.1.b. NEUIS is the owner of certain other trademarks and tradenames used in connection with certain product lines and software.

6.1.c. PARTNER will acquire no interest in any such trademarks or tradenames by virtue of this Agreement, its activities under it, or any relationship with NEUIS.

6.2. During the term of this Agreement, PARTNER may indicate to the trade and to the public that it is an Authorized PARTNER of the NEUIS ERA Suite.  With NEUIS’s prior written approval, PARTNER may also use the NEUIS trademarks and tradenames to promote and solicit sales or licensing of NEUIS ERA Suite if done so in strict accordance with NEUIS’s guidelines.  PARTNER will not adopt or use such trademarks or tradenames, or any confusingly word or symbol, as part of its NEUIS name or allow such marks or names to be used by others.

6.3. At the expiration or termination of this Agreement, PARTNER shall immediately discontinue any use of the NEUIS ERA Suite and NEUIS names or trademarks or any other combination of words, designs, trademarks or tradenames that would indicate that it is or was a PARTNER of the NEUIS ERA Suite.

7. Product Warranty

7.1. The warranty terms and conditions will be as specified in the NEUIS ERA Suite Standard Terms and Conditions of Sale.  

7.2. NEUIS’S WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES WHETHER EXPRESS, IMPLIED OR STATUTORY INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

8. License and NEUIS Object Library

8.1 The NEUIS ERA license terms will be specified in ERA Suite Standard Terms and Conditions of Sale and any NEUIS Maintenance Agreement entered into by the parties.      

8.2 One or more components of NEUIS ERA Suite PARTNER purchases may contain pre-build NEUIS Object Library that build into it module. PARTNER’s purchase of that NEUIS ERA Suite includes a non-exclusive license to use and sub-license the Object Library only as part of the NEUIS ERA Suite and only under the following conditions: (a) NEUIS (or its Principal Developers) retains all title and ownership to the programs; (b) the Object Library may not be copied, disassembled, decompiled or reverse engineered under any circumstances; and (c) PARTNER will only transfer possession of the Object Library in conjunction with a transfer of NEUIS ERA Suite.

9.  Proprietary Information

9.1  NEUIS and PARTNER shall each exercise due diligence to maintain in confidence and not disclose to any third party any proprietary information furnished by the other to it on a confidential basis and identified as such when furnished.  Except in accordance with this Agreement, neither party shall use such information without permission of the party that furnished it.  As used in this paragraph, “due diligence” means the same precaution and standard of care which that party uses to safeguard its own proprietary data, but in no event less than reasonable care.  The provisions of this Section shall survive for five (5) years beyond the expiration, non-renewal or termination of this Agreement.

9.2 This Agreement does not grant any license under any patents or other intellectual property rights owned or controlled by or licensed to NEUIS.  PARTNER shall not have any right to copy, duplicate and develop NEUIS ERA Suite.

10.  Export Controls

Regardless of any disclosure made by PARTNER to NEUIS or third party reseller of an ultimate destination of NEUIS ERA Suite, PARTNER shall not export, either directly or indirectly, any documentation, NEUIS ERA Suite, or system incorporating such NEUIS ERA Suite without first obtaining a license or concession as required by the Republic of Singapore Government.

11.  Compliance with Laws

PARTNER agrees to comply with all laws and regulations that are applicable to the business that PARTNER transacts.  PARTNER agrees to indemnify and hold NEUIS harmless for all liability or damages caused by PARTNER’s failure to comply with the terms of this provision.

12.  Government Contract Conditions

In the event that PARTNER elects to sell NEUIS ERA Suite or services to the REPUBLIC OF SINGAPORE Government, PARTNER does so solely at its own option and risk, and agrees not to obligate NEUIS as a subcontractor or otherwise to the REPUBLIC OF SINGAPORE Government.  PARTNER remains solely and exclusively responsible for compliance with all statutes and regulations governing sales to the REPUBLIC OF SINGAPORE Government.  NEUIS makes no representations, certifications or warranties whatsoever with respect to the ability of its goods, services or prices to satisfy any such statutes and regulations.

13.  Miscellaneous

Notices under this Agreement must be sent by registered or certified mail to the appropriate party at its address stated on the first page of this Agreement (or to a new address if the other has been properly notified of the change).  A notice will not be effective until the addressee actually receives it.

This Agreement and its schedules represent the entire agreement between the parties regarding this subject. This Agreement supersedes all previous oral or written communications between the parties regarding the subject, and it may not be modified or waived except in writing and signed by an officer or other authorized representative of each party.  Neither party will be liable to the other for any delay or failure to perform if that delay or failure results from a cause beyond its reasonable control.  If any provision is held invalid, all other provisions shall remain valid, unless such invalidity would frustrate the purpose of this Agreement. The Republic of Singapore’ law governs this Agreement without consideration to that body of law referred to as “conflicts of laws”.  NEUIS and PARTNER will attempt to settle any claim or controversy arising out of it through consultation and negotiation in good faith and a spirit of mutual cooperation.   Any dispute which cannot be resolved through negotiation or mediation may be submitted to the courts of appropriate jurisdiction. 

PARTNER

NEUIS:
_________________________________________

Signed:
_________________________________________

Print Name:
_________________________________________

Title:
_________________________________________

Date:
_________________________________________

NEUIS PTE LTD

Signed:
   ________________________________________

Print Name: ________________________________________

Title:
   _________________________________________

Date:
   _________________________________________
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